HOMEOPATHY CORRESPONDENCE WITH MR J COOK:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 07/06/2016, NHS Liverpool CCG <involvement@liverpoolccg.nhs.uk> wrote:
Dear John,
Many thanks for your contribution to the consultation regarding homeopathy services which we ran
at the end of 2015. The feedback we received has been written up and the report is now available to
download by clicking here.
A range of factors including public feedback, health benefit and national guidance are all taken into
account in making a decision on services. NHS Liverpool CCG Governing Body will be considering a
paper setting out these issues and making a decision regarding this service at next week’s meeting at
1pm on 14th June 2016. The meeting is open to the public. If you wish to attend or have a question
you would like raised, please contact Paula Jones, Board Administrator,
paula.jones@liverpoolccg.nhs.uk or telephone 0151 285 4622. Papers for the meeting will be
available on the website www.liverpoolccg.nhs.uk/about-us/governing-body-meetings/2016/ in the
next day or two. Thank you again for sharing your views with us on this matter it is much
appreciated.
Best wishes,
Sarah Dewar
Social Value and Engagement
Third Sector and Sustainability Lead
t: 0151 295 8604| m: 07900 826844 | e:
sarah.dewar@liverpoolccg.nhs.uk

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 08 June 2016 04:13
To: Involvement
Cc: Jones Paula (Arthouse)
Subject: Re: NHS Liverpool CCG Homeopathy Consultation Report
Dear Sarah Dewar and Paula Jones
Thank you for sending the report.
I note from this that there are some separate apendices which are available from you.
Please forward these to me by return.
John
John Cook

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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On 08/06/2016, Involvement <Involvement@liverpoolccg.nhs.uk> wrote:
Dear Mr Cook,
Please find attached the requested appendices. These are also available to download on our
website: http://www.liverpooltalkshealth.info/homeopathy
Regards,
Helen Wilkie
Social Value and Engagement Administrator
t: 0151 296 7537 | e: helen.wilkie@liverpoolccg.nhs.uk
NHS Liverpool Clinical Commissioning Group The Department, 2 Renshaw
Street, Liverpool L1 2SA
web: www.liverpoolccg.nhs.uk | twitter: @liverpoolccg
web: www.healthyliverpool.nhs.uk | twitter: @HealthyLvpool

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 09 June 2016 08:51
To: Involvement
Cc: Jones Paula (Arthouse); Dewar Sarah
Subject: Re: NHS Liverpool CCG Homeopathy Consultation Report
Dear Helen Wilkie
Thank you for sending the appendices. Sarah Dewar did say in her email of 7th June that the
homeopathy papers to be put to the Board would be available on the CCG's public website 'in the
next day or two'. I have just checked the website and see that no such papers are currently available
for the homeopathy item or indeed for the meeting as a whole. Would you therefore please
forward to me immediately all the papers and attachments already made, or to be made available to
the Board for their consideration on Tuesday.
I am sure I will wish to have questions raised at the meeting as you invite but cannot do this until
well have been given the full papers and full opportunity for their consideration.
With thanks
John Cook.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 13/06/2016, NHS Liverpool CCG <involvement@liverpoolccg.nhs.uk> wrote:
Dear John,
Following publication of the NHS Liverpool Clinical Commissioning Group Governing Body papers for
tomorrow including the homeopathy papers, we've had a few enquiries about how the meeting
works and thought it would be useful to describe that in more detail.
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This is the routine monthly Governing Body meeting, and although this is a meeting held in public
which people can attend, it is not a public meeting set up to take open questions. The opportunity
for direct public involvement concerning homeopathy was through the period of formal public
consultation. People can and indeed do submit questions to the Governing Body in writing ahead of
the meeting, but there is not the opportunity for questions from the floor as each item is presented
and discussed by the Governing Body. Questions are ordinary dealt with at the end of the agenda
and will be answered at the meeting where possible, although it may be that a fuller or 'technical'
response follows the meeting if it can't be answered immediately.
If you wish to attend the meeting please contact Paula Jones, Board Administrator at
paula.jones@liverpoolccg.nhs.uk, however, for all other queries about the homeopathy consultation
process please contact Sarah Dewar, Engagement Lead at sarah.dewar@liverpoolccg.nhs.uk. I hope
this makes arrangements clearer and once again, thanks for your input to this process
Yours sincerely,
Sarah Dewar
Social Value and Engagement
Third Sector and Sustainability Lead

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 13 June 2016 12:42
To: Involvement
Cc: Jones Paula (Arthouse); Fazlani Nadim
Subject: Re: NHS Liverpool CCG Governing Body Meeting - Further Information
Dear Sarah Dewar
Thank you for your email of 10.22 this morning.
The Chairman has the conduct of the meeting at his discretion and since he has refused to engage
with me following our conversation at the NHS Carol Service both before and after his subsequent
trip to Dubai I therefore would request that he permits me to speak prior to any resolution he may
wish to put to the Board to decommission the homeopathy service (whenever that might be so put);
and in view of the short time scale I would be grateful for your and his assurance that no such
resolution be put to the Board on Tuesday (tomorrow). The 232-odd pages of homeopathy papers
include the now released secret board session held on 10th November 2015 and the timetable for
getting these papers out was dramatically earlier than last Friday when they arrived (the papers
indicate this was supposed to have happened back in February) to give time for proper deliberation.
I note that sometimes questions to the board come at the beginning of CCG meetings (eg 10th
December 2013) and sometimes at the end so nothing is cast in stone. Clearly the agenda item 4.3 is
likely to take a very great degree of time at the meeting and it is obviously important that the Board
Members receive and have time to digest all comments in advance, notwithstanding that this is a
meeting of the Board held in public, not a Public Meeting.
I look forward to hearing from you and Dr Fazlani as a matter of urgency.
John
John Cook
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 13/06/2016, Davies Ian <Ian.Davies@liverpoolccg.nhs.uk> wrote:
Dear Mr Cook,
Thank for your email of 12:42 today sent to our 'involvement' account concerning the meeting of the
Governing Body tomorrow where it will consider the future of NHS commissioned homeopathy
services. As already outlined by our engagement team, meetings of the Governing Body are held in
public but they are not a 'public meeting'. A full opportunity for members of the public to raise any
comments or submissions on the matter as to whether or not the CCG should continue to fund
homeopathy services was provided during the period of formal public consultation that took place
between the 13th November and 22nd December last year, including the public engagement
meeting held on the 4th December. The consultation itself presented five options and indicated a
preferred option of the CCG decommissioning NHS funded homeopathy services, with the
consultation exercise intended to ascertain how the public, patients and indeed any other
stakeholders felt with regards to the options in order to inform final decision making in 2016. All of
the comments and submissions made during the public consultation period have been made
available to the Governing Body members as part of the decision making process which will reach it
is expected a conclusion at the formal Governing Body meeting tomorrow.
Ian Davies
Chief Operating Officer.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 13 June 2016 14:09
To: Davies Ian
Cc: Jones Paula (Arthouse); Fazlani Nadim; Involvement
Subject: Re: Homeopathy
Dear Mr Davies
With the greatest respect you are the Report Author, not the Chairman.
The conduct of the meeting is not your responsibility.
I would be grateful for a personal reply from the Chairman to my request.
Yours sincerely
John Cook

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 13/06/2016, Davies Ian <Ian.Davies@liverpoolccg.nhs.uk> wrote:
Dear Mr Cook
My reply to your email followed a conversation with the Chair Dr Fazlani and reflects his views and
therefore response on the matters you have raised.
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Ian Davies
Chief Operating Officer.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 15 June 2016 01:26
To: Fazlani Nadim
Cc: Davies Ian; Jones Paula (Arthouse); Involvement
Subject: Re: Homeopathy decision made by the Board
Dear Dr Fazlani
Following the majority decision (with which I expressed dissatisfaction) by the CCG Board on
Tuesday 14th June to decommission the homeopathy services currrently offered through Liverpool
Medical Homeopathy Service please supply us within 48 hours with all documents and procedures
applicable within the CCG and the NHS relevant to an appeal against this decommissioning decision
made under your chairmanship, whether such appeal be made by or on behalf of the provider of the
services or the current and prospective patients of the services.
> Thank you in advance for your assistance in expediting this request.
> Yours sincerely
John K.H. Cook
Chairman
North West Friends of Homeopathy

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 16/06/2016, Hughes Carol <Carol.Hughes@liverpoolccg.nhs.uk> wrote:
> SENT ON BEHALF OF KATHERINE SHEERIN

SENT ON BEHALF OF KATHERINE SHEERIN
Dear Mr Cook
Thank you for your email of the 15th June addressed to the Chair Dr Fazlani. As
such there is not a formal 'appeal process' available against a decision made by the
Governing Body of a CCG. If a body or individual wishes to complain about a
commissioning decision reached the matter would ordinarily be dealt with under the
NHS complaints system, with a complaint made in the first instance to the CCG. In
our case any complaint can be sent directly to myself as Chief Officer or via our
Customer Relations Lead Sally Hunter (sallyannehunter@nhs.net).
Once received the complaint would be managed in accordance with The Local
Authority Social Services and National Health Service Complaints (England)
Regulations 2009. An acknowledgement of the received complaint is usually made
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within 3 working days and we may request additional information or clarity to confirm
the matter or decision complained of. The CCG aims to provide a formal response
to complaints received within 35 working days, however depending on the
complexity of the complaint longer may be required. Any time extensions are agreed
jointly with the complainant and the complainant is kept informed of progress
throughout the investigation.
The CCG aims to remedy complaints locally through investigation and meetings if
appropriate, however if the complainant remains dissatisfied they have the right to
refer their complaint to the Parliamentary and Health Service Ombudsman (PHSO)
as the second stage of the NHS process.
Katherine Sheerin
Chief Officer.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 16 June 2016 18:27
To: Hughes Carol
Dear Katherine Sheerin
Thank you for your response to my query addressed to the Chairman. Can you please let me know
when the draft minutes of last Tuesday's meeting will be will be available?. We would like a copy as
soon as possible please.
Yours sincerely
John K.H Cook

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
-----Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 25 July 2016 00:31
To: Hughes Carol
Cc: Fazlani Nadim; Davies Ian; Jones Paula (Arthouse); Involvement
Subject: Re: Homeopathy decision made by the Board
Dear Nadim Fazlani, Katherine Sheerin and colleagues
1. I refer to your email of 16th June in reply to mine of 15th June.
2. By way of follow-up I wish to make a complaint over the way the CCG reviewed the long
established individualised homeopathy service in the Liverpool area as provided by the Qualified
Medical Practitioners of the Liverpool Medical Homeopathy Service, and decided on 14th June
2016 at their Board Meeting to decommission that service.
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3. I have looked at the website papers for the following 12th July meeting at:
http://www.liverpoolccg.nhs.uk/about-us/governing-body-meetings/2016/
and find that the 14th June minutes are still not available to the public for consideration. The
agenda papers for the July meeting (page 1 to 106) indicate that the minutes of the June meeting
were to be considered at item 1.2 of that meeting; however they are not replicated either in the July
Agenda Papers themselves nor is the website link to download them active on the website under
"minutes" on http://www.liverpoolccg.nhs.uk/about-us/governing-body-meetings/2016/
for either 14th June 2016 or 12th July 2016.
4. I was further informed by your Mr Ian Davies on 17th June that the draft notes from the meeting
held on Tuesday [14th June] "will not be available until they have been approved by the Governing
Body when it next meets on the 12th July, after which the approved minutes will be published on
our website and be publicly available as per our normal processes". Over 2 weeks later they are still
not.
5. As a consequence of this failure we invite you to agree that any "decision" taken by the Board on
14th June regarding homeopathy is lapsed, void and rescinded. Please respond to this within 48
hours.
6. Turning separately to the merits of the issue, you will be well aware that the patients and
prospective patients of the Liverpool Medical Homeopathy Service are devastated and disgusted by
the lack of communication and lack of transparent decision-making exhibited by the Board, the
Chairman having refused to meet up (despite requests) or take any part in the so-called "formal
consultation" process master
planned by Principal Officer Mr Ian Davies. We wish to point out in
particular that the CCG Board has a duty (inter alia) under section 14W of the Health and Social Care
Act 2012 to obtain appropriate
advice:
"Each clinical commissioning group must obtain advice appropriate for enabling it effectively to
discharge its functions from persons who (taken together) have a broad range of professional
expertise in—
(a) the prevention, diagnosis or treatment of illness, and
(b) the protection or improvement of public health."
7. The persons with that broad range of professional expertise in Medical Homeopathic Services are
the Faculty of Homeopathy who are recognised in the legislation as such by Statutory Instrument
under the Medical Profession (Responsible Officers) (Amendment) Regulations 2013, see
http://www.legislation.gov.uk/uksi/2013/391/made
8. Notwithstanding the failure of the CCG (at the time of writing) to make available the minutes of its
meeting on 14th June as set out above which we would expect will set out in full the detailed
rationale for its decision-making we have studied the papers on the CCG public website ( numbered
pages 1 to 403) pertaining to the homeopathy decision before the Board on that date and find no
report of advice taken and indeed any interaction whatsoever with the Faculty of Homeopathy as
having taken place, either leading up to their decision-making on 14th June or in their decision
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secretly made at their meeting on 10th November 2015 to have a "preferred option" to
decommission the service. The only references to the Faculty of Homeopathy at all are crossreferences to two isolated research papers
(2005 and 2013) which happened to have been reported in the Journal of the Faculty of
Homeopathy and happened to have been noticed by Mr Kieran Lamb in his selective and out-of-date
evidence review and in no way even begin to satisfy the CCG’s obligation to obtain appropriate
advice.
9. We wish therefore on behalf of patients and prospective patients of the service to complain also
on these grounds that the CCG Board on this occasion have failed in their duty as Commissioners to
discharge their functions effectively and therefore reiterate our urge that the Board rescind the
decision without further damaging delay.
Yours sincerely
John K.H. Cook
Chairman
North West Friends of Homeopathy

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
From: Hughes Carol
Sent: 27 July 2016 11:17
To: 'jcook.kingsmead@gmail.com'
Cc: Davies Ian; Fazlani Nadim
Subject: Homeopathy decision made by the Board

SENT ON BEHALF OF DR NADIM FAZLANI

Dear Mr Cook

Thank you for your email of the 25th July concerning the decision of the CCG to
decommission homeopathy services.
Firstly to avoid any misunderstanding the decision of the Governing Body to
decommission homeopathy services that was made at the formal meeting held on
the 14th June stands and due notice has been served on the provider of the service.
With regards to the minutes of the Governing Body meeting the normal process is
that the draft minutes are presented for formal approval at the next monthly meeting
of the Governing Body, after which they would ordinarily be published on the CCG
website. On this occasion the draft minutes were not approved at the subsequent
meeting held on the 12th July as members wished a number of elements to be
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revised, consequently these revised 'June' minutes will now be represented for
approval at the meeting of the Governing Body to be held on the 9th August.
Following the latter meeting the minutes will then be published on the website and I
will ensure that you are advised when this is done. This delay in the approval and
subsequent publishing of the minutes does not render the decision made on the 14th
June 'lapsed or voided' as you suggest.
With respect to your 'complaint' into the decision made by the Governing Body this
matter will be addressed as previously advised as a formal complaint in accordance
with The Local Authority Social Services and National Health Service Complaints
(England) Regulations 2009. Please accept this email as a formal acknowledgement
of your complaint. The CCG aims to provide a formal written response to complaints
received within 35 working days.
Dr Nadim Fazlani
Chair - NHS Liverpool CCG
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
-----Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 29 July 2016 13:00
To: Hughes Carol
Cc: Davies Ian; Fazlani Nadim; Jones Paula (Arthouse); Involvement
Subject: Re: Homeopathy decision made by the Board
Dear Carol Hughes and colleagues
1.Thank you for your email of 27th July.
2. Thanks too to Paula Jones for her helpfully quick response of 25th July, allbeit recalled by her later
that day.
4. As regards your assertion in your email of 27th July that the homeopathy decision was properly
taken on 14th June, your constitution
(2015) reads:
Paragraph 3.2.1. Items of business to be transacted for inclusion on the agenda of a meeting need to
be notified to the chair of the meeting at least 15 working days (i.e. excluding weekends and bank
holidays) before the meeting takes place. Supporting papers for such items need to be submitted at
least 10 working days before the meeting takes place. The agenda and supporting papers will be
circulated to all Governing Body members and individuals invited to a meeting at least 5 working
days before the date the meeting will take place.
.
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Paragraph 3.2.2. Agendas and certain papers for the CCG’s Governing Body – including details about
meeting dates, times and venues - will be published on the NHS Liverpool CCG website at
www.liverpoolccg.nhs.uk
Paragraph 3.12.2. Exceptionally, there may be items of a confidential nature on the agenda of these
ordinary meetings from which the public may be excluded. Such items may include without
limitation business that:a) Relates to an individual employed or engaged by the CCG, including a prospective or former
member of staff;
b) Relates to a patient or a person closely associated with a patient;
c) Would be prejudicial to the commercial interests of the CCG or a third party if discussed in public;
or,
d) Would be detrimental to the operation of the CCG
Paragraph 3.12.4. The public and representatives of the press shall be afforded facilities to attend all
formal meetings of the Governing Body but shall be required to withdraw upon the Governing Body
resolving as follows:
“That representatives of the press and other members of the public be excluded from the remainder
of this meeting having regard to the confidential nature of the business to be transacted, publicity
on which would be prejudicial to the public interest” (Section1 (2) Public Bodies (Admission to
Meetings) Act 1960)
Paragraph 10.1.2. "Key communications issued by the CCG, including the notices of procurements,
public consultations, Governing Body meeting dates, times, venues, and certain papers will be
published on the CCG’s website at www.liverpoolccg.nhs.uk"
5. These provisions have been adopted from the template issued by the NHS with accompanying
express Guidance as to the constitutional obligations of the CCG and therefore they need to be
interpreted (unless authority granted by the NHS to the CCG expressly expressly disapply them). The
relevant guidance to these matters in your constitution attached hereto.

NHS GUIDANCE DOCUMENT p71;
3.2.2. Agendas and certain papers for the group’s governing body – including details about meeting
dates, times and venues - will be published on the group’s website at www.[insert group’s website].
For transparency clinical commissioning groups will need to publish these details for the group’s
governing body whose meetings must be open to the public, except where the group considers that
it would not be in the public interest to permit members of the public to attend a meeting or part of
a meeting. Groups may choose to publish the agenda and certain papers of other meetings that will
be held in public. See also the requirements in relation to transparency in regulation 16 of the
National Health Service (Clinical Commissioning Groups) Regulations 2012 (see section 6.8 above).
NHS GUIDANCE DOCUMENT p75;
It is for clinical commissioning groups to determine
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What are the arrangements for public access to meetings of the group (other than the meeting to
present the annual report there are no requirements for a group to meet in public but the group
must make arrangements to secure that there is transparency about the decisions of the group and
the manner in which they are made and should consider public access to meetings in that context).
The position for the governing body is different. Meetings of the governing body must be in public
unless the group considers that it is not in the public interest to permit members of the public to
attend a meeting or part of a meeting

6. It is clear from the above that the CCG has an obligation to publish supporting agenda papers for
the Governing Body relating to those matters which will be discussed publically in advance (the time
period stipulated by Liverpool CCG being at least 5 working days before). Those supporting papers
will by definition include the draft 'non-confidential' minutes of the previous meeting which falls to
be discussed in open session, otherwise there is inevitably a transparency failure which would leave
attendees completely be completely in the dark about the detail of the public discussions as they
take place.
7. The final ratified minutes will of course be separately published (as you say) after ratification
normally after the next meeting but that is a separate matter no excuse or justification not to
publish the draft minutes which form an integral part of the papers for the meeting at which they
are to be considered in public.
8. Members of the public have an open invitation to attend all Governing Body Meetings and
therefore have the right to receive in advance alongside other attendees all those papers to be
considered on
the agenda in open session. The Guidance makes it clear that any
exceptions that might be made for 'certain papers' refer to the papers for the part of the meeting
not being held in public "... details for the group’s governing body whose meetings must be open to
the public, except where the group considers that it would not be in the public interest to permit
members of the public to attend a meeting or part of a meeting".
9. Your contention that "Following the latter meeting the minutes will then be published on the
website and I will ensure that you are advised when this is done. This delay in the approval and
subsequent publishing of the minutes does not render the decision made on the 14th June 'lapsed or
voided' as you suggest." is therefore rejected.
10. Furthermore the public-part-of-the-meeting papers for the meeting held 14th June (at which the
homeopathy "decision" was made) did not leave anything approaching the constitutional advance "5
working days"
period of publication to those invited to attend (including members of the public) before the motion
was put to the Governing Body, and therefore were not properly published in accordance with your
express constitutional requirements and the homeopathy decision should therefore be rescinded
without any further delay.
Yours sincerely
John K.H Cook

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
On 31/08/2016, John Cook <jcook.kingsmead@gmail.com> wrote:
Dear Katherine Sheerin
Thank you for your letter dated 12th August 2016 (actually received in the 'first class' post on 17th
of August).
The question I posed at the end of the Committee Meeting on 9th August was specifically: (having
explained the reasons) "would you please rescind the homeopathy decision made on 14th June". I
said I would prefer the CCG to do that there and then in open session but failing that for you to do it
in the ensuing private session that day. I have not had a specific answer to that.
So firstly, would you please therefore please confirm for certainty did the Board (in private session)
decide to refuse to rescind the decision made on 14th June?
Secondly, as regards the contents of your letter itself, your summary of the issues is only partially
complete and does not cover all the concerns raised. You refer to 'the public' throughout your letter
but the particular group we represent who are aggrieved by the CCG's behaviour both up to 14th
15

June and subsequently to the 9th August is not 'the public' per se but the patients and prospective
patients of the service to whom you owe a special involvement duty in your decision making, which
you have failed to honour.
You admitted for the first time in open session at the meeting on 9th August that you had no
decommissioning policy in place and so I attach and quote from the policy of Great Yarmouth and
Waveney ccg document dated 24th March 2016, which CCG has had the diligence to set out a policy
as a framework for decision making, rather than embarking on the type of seat-of-the-pants
decision-making we have been complaining about in Liverpool CCG the target of which was a long
established GP led "quality service" (as you describe it in your recently released paper on your
website at http://www.liverpoolccg.nhs.uk/media/1672/homeopathy-waiver-4.docx).
[Quote from Great Yarmouth and Waveney ccg document page 9 of 43]
"2.3 Other legal requirements. There are a range of legal requirements on commissioning bodies
that directly impact on the duty of the NHS to consult with the patients and the wider public. CCGs
are required to comply with this legislation and policy too. In summary these are:
 Equity and Excellence: Liberating the NHS ‘no decision about me without me’
 Health and Social Care Act 2012, sections 13Q and 14Z2, which mirror the Real
Involvement guidance, Section 242, and apply to CCGs
 Section 11 of the Health and Social Care Act 2001
 Formal consultation, incorporating the four reconfiguration tests(August 2010)
 Requirement to carry out impact and equality assessments
 Everyone Counts: Planning for Patients 2014/15 to 2018/19
 Transforming Participation in Health and Care September 2013
 Local Authority Health Scrutiny June 2014
 Planning, assuring and delivering service change for patients November 2015"
>
I wish to highlight in particular the "Real Involvement" Guidance applicable to CCGs referred to
above which you have ignored notwithstanding the carry-forward of your Section 242 obligations
into the new Sections.
Within "Real Involvment" (also attached copied herewith for easy reference) your own answers and
conduct demonstrate your disregard for this NHS guidance as exemplified below:
a) "Users must only be involved if the implementation of the proposal or the decision, if made,
“would have an impact on – a) the manner in which the services are delivered to users of those
services, or b) the range of health services available to those users”. Users must be involved not only
in the consideration of proposals to change services, but also in the development of any proposal
that will change the manner in which a health service is provided or the range of services offered.
For example, users must be involved in the development of a range of options for the way
community services could be provided within a PCT area, not just asked for their opinion on a model
that has been developed behind closed doors by health professionals and managers. (See "Real
Involvement" page 25)". By your own admission Liverpool CCG developed options (including your
"preferred option") behind closed doors.
b) "A user is someone who is using health services or who may use health services. Additionally, the
Act refers to a duty to involve users, directly or through representatives. We recognise that carers
are a very important group of people who have a valid role as representatives of users and as
potential users themselves. Whenever the guidance refers to users or patients and the public, this
includes carers as users or patient representatives" (See "Real Involvement"page 11). Someone
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against homeopathy (for example a lobbyist for the Good Thinking Society, which has openly
admitted its infiltration of the "consultation process") cannot be someone who 'may use those
services' and therefore is irrelevant to the s242 consultation process.
c) "...5. You will see the difference first.Existing services will not be withdrawn until new and better
services are available to patients so they can see the difference". (See Real Involvement page 131).
Liverpool CCG have withdrawn the service without any attempt whatsoever to identify those "new
and better services are available to patients so they can see the difference. "To quote the
"decommissioning letter" sent by the CCG to Liverpol Medical Homeopathy Service on 17th June
2016 "For the purposes of clarity, the service should not accept any new referrals from 20th June
and every effort should be made to discharge all patients currently in receipt of treatment before
the formal closure date of the service." That's it; no identified better services; no nothing.
If the CCG had had a decommissioning policy in place you might have been in a position to conduct
an appropriate review of the homeopathy service properly informed by your "Real Involvement"
duties. You hadn't and didn't. I was absolutely amazed to hear your Chaiman remark at the meeting
on 9th August that the lack of a decommissioning policy didn't affect "the here and now" and was
just a matter of over-arching principle. Hence (as I said when asking my question) and in the light of
the very real significant new material and concerns that emerged at that meeting the CCG should
forthwith decide to rescind that decision.
I would be grateful if you would please forward this email to Professor Maureen Williams in view of
her interest and responsibilty for consultation and governance matter in the CCG. I don't have her
email address.
Yours sincerely
John
John K.H. Cook
Chairman
North West Friends of Homeopathy

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Davies Ian<Ian.Davies@liverpoolccg.nhs.uk>
9 September 2016 at 14:28
To: John Cook <jcook.kingsmead@gmail.com>
Cc: "Hunter Sallyanne (NHS LIVERPOOL CCG) (sallyannehunter@nhs.net)"
<sallyannehunter@nhs.net>
Reply | Reply to all | Forward | Print | Delete | Show original Dear Mr Cook
A full response to your email which arrived whilst Katherine was on leave will follow next week. In
the meantime I can confirm that following the August meeting of the Governing Body held in public
on the 9th the Governing Body convened in 'private' session and "The voting Members included
agreed unanimously that the decision made had followed due process and should stand", therefore
the decision made to cease the homeopathy contract stands.
Ian Davies
Chief Operating Officer.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
17

Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 10 September 2016 11:12
To: Hughes Carol
Cc: Fazlani Nadim
Subject: Re: Homeopathy decision and Board Meeting 9th August 2016
Thank you for the update per Ian Davies's email of 9th September.
Could you please confirm that my email of 31st August was duly passed on to Professor Maureen
Williams per my final paragraph.
Yours sincerely
John
John K.H. Cook
Chairman
North West Friends of Homeopathy

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: Hughes Carol
Sent: 16 September 2016 17:51
To: 'John Cook'
Cc: Fazlani Nadim; Williams Maureen
Subject: RE: Homeopathy decision and Board Meeting 9th August 2016
Dear Mr Cook
Further to your e mail below. Please see the attached response which is sent on behalf of
Katherine Sheerin, Chief Officer.
Kind regards
Carol
Carol Hughes - Personal Assistant to:
Katherine Sheerin, Chief Officer
Dr Nadim Fazlani, Chair, Liverpool CCG Governing Body

NOTE: for some reason the attached letter is dated the 19th and not the 16th
(assumed error)
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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From: John Cook <jcook.kingsmead@gmail.com>
Date: Tue, 20 Sep 2016 14:09:29 +0100
Subject: Re: Homeopathy decision and Board Meeting 9th August 2016
To: Hughes Carol <Carol.Hughes@liverpoolccg.nhs.uk>
Cc: Fazlani Nadim <Nadim.Fazlani@liverpoolccg.nhs.uk>, Williams Maureen
<Maureen.Williams@liverpoolccg.nhs.uk>
Dear Katherine Sheerin
Thank you for your of 16th Sepember attached to your email timed at 17.51 of that date, however
on 9th September Ian Davies kindly confirmed that "A full response to your email which arrived
whilst Katherine was on leave will follow next week. In the meantime I can confirm that following
the August meeting of the Governing Body held in public on the 9th the Governing Body convened
in 'private' session and "The voting Members included agreed unanimously that the decision made
had followed due process and should stand", therefore the decision made to cease the homeopathy
contract stands."
Your reply is not a full response. It does not go any further than Ian Davies's interim reply and it does
not deal with the "Real Involvement" points a) to c) raised in my email of 31st August which the CCG
is committed to follow.
I would be grateful if you would please deal fully with these points by return in order to provide full
transparancy and candour in the disclosure of the basis of the CCG's clinical decision-making.
Yours sincerely
John
John K.H. Cook
Chairman
North West Friends of Homeopathy

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
-----Original Message----From: John Cook [mailto:jcook.kingsmead@gmail.com]
Sent: 22 September 2016 02:02
To: Sheerin Katherine
Subject: Fwd: Homeopathy decision and Board Meeting 9th August 2016
Dear Katherine Sheerin
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Having received an out of office message from Carol Hughes till 6th October it occurred to me that
perhaps you had not yourself seen the email reply I sent you (via her) on 20th September as below.
Yours sincerely
John Cook

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: Hughes Carol
Sent: 10 October 2016 17:12
To: 'John Cook'
Subject: RE: Homeopathy decision and Board Meeting 9th August 2016
Dear Mr Cook
Further to your e mail dated 22 September, please see the attached response which is sent
on behalf of Katherine Sheerin.
Kind regards

Carol
Carol Hughes - Personal Assistant to:
Katherine Sheerin - Chief Officer
Dr Nadim Fazlani - Chair, Liverpool CCG Governing Body
Ian Davies – Chief Operating Officer
Cheryl Mould – Primary Care Programme Director
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
From: John Cook <jcook.kingsmead@gmail.com>
Date: 3 November 2016 at 17:10:16 GMT
To: Hughes Carol <Carol.Hughes@liverpoolccg.nhs.uk>
Cc: Fazlani Nadim <Nadim.Fazlani@liverpoolccg.nhs.uk>, Williams Maureen
<Maureen.Williams@liverpoolccg.nhs.uk>
Subject: Re: Homeopathy decision
Dear Katherine Sheerin
Please find attached my response to your letter of 10th October 2016,for your kind attention.
Yours sincerely
John
John K.H. Cook
North West Friends of Homeopathy

Katherine Sheerin
Chief Officer
Liverpool CCG
The Department
Lewis’s Building
2 Renshaw Street
Liverpool
L1 2SA
3rd November 2016
Dear Katherine Sheerin
Thank you for your email of 10th October 2016 in response to mine of 20th September and
previous emails, which I have considered carefully.
Your response now escalates the matter to a much greater level of seriousness, and way
beyond a simple remit to the Ombudsman because of your admission for the first time that
the CCG failed in the most fundamental way to have regard to extant NHS Guidance in "Real
Involvement", and so the decision-making has ceased to be a matter of (mistaken) belief that
the CCG had conducted a lawful consultation before decision-making to what has now
become willful unlawful decision-making (in their failure to rescind the decommissioning of
the LMHS homeopathic service) by the CCG whose members now have admitted FULL
KNOWLEDGE they were acting unlawfully.
I must remind you that the constitution of the CCG (4th March 2015 paragraph 8):
"The CCG’s Governing Body is determined to ensure that the Clinical Commissioning Group
inspires public confidence and achieves the highest possible standards of corporate
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behaviour. It also seeks to uphold the public service values which underpin the Clinical
Commissioning Group’s Constitution (and the NHS as a whole); reflecting current guidance
and best practice to which all individuals within the CCG must have regard to in their
duties."
The CCG's continuing willful refusal to act in accordance with its decision-making mandate
is more typical of the executive of a Tyrannical South American Dictatorship than a group of
reputable Medical General Practitioners.
Your email to me of 20th September says: "The Liverpool Homeopathic Service provided a
service to a very small number of patients in the city, with a diverse and individual range of
health conditions. In light of this the CCG was not consulting upon nor developing a 'single
one size fits all' solution to any future continuing health care needs of these patients." This is
irrelevant drivel. You were consulting on a range of options (put together by you unilaterally
without regard to extant guidance) in respect of an established GP led service available to
patients and prospective patients on referral by GPs in the Liverpool CCG area, and have not
made available new and better services to those patients and prospective patients so they can
see the difference.
We appreciate that this whole matter was triggered by the activities of the Good Thinking
Society who took the matter to Court in March 2015 (see order attached for easy reference)
and when the CCG informed the Court (so that those proceedings could be settled) that "it
was proposing to undertake a further consultation exercise concerning the funding of
homeopathy and would make a further decision concerning the future funding of homeopathy
services".
We repeat our insistence that the decision be immediately revoked in the light of the new
circumstances because otherwise, by your current admission that you failed fundamentally to
have regard to extant guidance on required consultation stated by you (as is the case) to be a
necessary precursor to any subsequent decision-making, you have put yourselves in contempt
of the Court's Order which was sealed by the High Court of Justice on 17th April 2015, and
was made on the condition of this undertaking by you; and it is your duty therefore to report
yourselves back to the Court for its judicial review admitting to the Court your willful and
continuing breach.
The North West Friends of Homeopathy up to the point of your admission of this willful
conduct had high regard for the reputation of Doctors within the CCG which is why they
have so strongly supported the GP led LMHS service which by your own clinical admission
is a quality service. However in their refusal to act in accordance with their duties to patients
and prospective patients to whom they owe a duty of candour, Board Members have now
intermeddled with and harmed their clinical health and wellbeing. The NWFH have no wish
to put themselves in a position of challenging the integrity of the Doctors in the CCG which
is why the voting members of the Board must now themselves act to protect their integrity
and the only way that this can be done is for the CCG to rescind the decision forthwith. If
the CCG were to fail so to do it would put the NWFH in the position of direct conflict with
clinicians and would have to consider a call for the suspension of the CCG as a corrupted
organisation whose constitution members refuse to abide by to the detriment of patients and
prospective patients, and a consequent application for the removal of the Clinician Voting
Members' practicising certificates.
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We sincerely hope this would not be necessary because we shudder away from believing that
as GPs they would contemplate making clinical decisions in this way unless they believed
they had been made lawfully. In this regard they were grossly let down by the CCG's public
health "experts" on the consultation exercise which promised Board Members that a "formal
consultation" in accordance with the law and constitution had been carried out and which
now has admittedly by you in a fundamental manner was not been carried out in accordance
with the requisite formalities, and which therefore has made the decision taken void.
If however the CCG are not proposing to rescind the decision forthwith please forward to me
the GMC registration details of the Doctors who participated in the decision so that
appropriate action can be instigated. Also I take it that the date your Board moved from
mistakenly believing they had acted legally to willfully acting unlawfully should be taken as
the date of your email (10th October 2016). Please let me know if you suggest a different date
because the normal timetable for judicial review depends on the fixing of the point at which
the Board (in the full light of the facts) can be held to have acted wrongfully and refused
themselves to put matters right. I am cognisant that Dr Monica Khuraijam was prohibited by
you from participating in the decision-making process notwithstanding that she was the
"Lead Board Member" appointed by you for the purposes of the consultation you conducted.
I am very sorry to have had to write to you in these terms but can see very little alternative.
Almost a year ago (when playing in the NHS Carol Service) I requested the opportunity to
meet up with Dr Fazlani and discuss, something which has resolutely refused to do. That too
is something I am very sad about particularly since I have had family members who have
included a respected consultant physician in the Liverpool area and a respected member of
the NHS Governance Structure in the past, (Mersey Regional Health Authority) who would
be aghast at the behaviour of the CCG.
In addition to emailing this response I will be despatching it by recorded delivery because of
the time factor and because I see from the Website that the CCG Governing body is meeting
again on 8th November and I would expect the response as required above to be
communicated to me immediately thereafter.
Yours sincerely

John
John K.H. Cook
Chairman
North West Friends of Homeopathy
Kingsmead
Upton Road
Birkenhead
Wirral CH43 7QQ
jcook.kingsmead@gmail.com
Charity No 282281
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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Original Message----From: Hughes Carol
Sent: 08 November 2016 12:10
To: 'John Cook'
Cc: Davies Ian
Dear Mr Cook
Thank you for your e mail of the 3 November, please find letter attached in response which is sent
on behalf of Katherine Sheerin.
Kind regards

Carol
Carol Hughes - Personal Assistant to:
Katherine Sheerin - Chief Officer
Dr Nadim Fazlani - Chair, Liverpool CCG Governing Body Ian Davies – Chief Operating Officer Cheryl
Mould – Primary Care Programme Director
t: 0151 296 7619 e: carol.hughes@liverpoolccg.nhs.uk
NHS Liverpool Clinical Commissioning Group Level 3, The Department, Lewis’s Building,
Renshaw Street, Liverpool L1 2SA
web: www.liverpoolccg.nhs.uk | twitter: @liverpoolccg
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
From: John Cook <jcook.kingsmead@gmail.com>
Date: 8 November 2016 at 16:34GMT
To: Hughes Carol <Carol.Hughes@liverpoolccg.nhs.uk>
Cc: Fazlani Nadim <Nadim.Fazlani@liverpoolccg.nhs.uk>, Williams Maureen
<Maureen.Williams@liverpoolccg.nhs.uk>

Dear Katherine Sheerin
27

Your email of 8th November has evaded responding to mine of 3rd November in which I reminded
you that the constitution of the CCG (4th March 2015 paragraph 8) reads:
"The CCG’s Governing Body is determined to ensure that the Clinical Commissioning Group inspires
public confidence and achieves the highest possible standards of corporate behaviour. It also seeks
to uphold the public service values which underpin the Clinical Commissioning Group’s Constitution
(and the NHS as a whole); reflecting current guidance and best practice to which all individuals
within the CCG must have regard to in their duties."
Please explain by return how you had regard to the current guidance when the fact of the matter is
(maybe originally through ignorance but now as a matter of wilfulness since you confirm it continues
to stand) you have disregarded it.
Or did the CCG in secret session resolve amongst themselves to disregard paragraph 8 of their own
constitution? If that is the case did you obtain authorisation to ignore this paragraph from the
Department of Health?, and if so please furnish a copy of that authorisation.

Yours sincerely
John
John K.H. Cook
Chairman
North West Friends of Homeopathy
Kingsmead
Upton Road
Birkenhead
Wirral CH43 7QQ
jcook.kingsmead@gmail.com
Charity No 282281

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Original Message----From: Hughes Carol
Sent: 10 November 2016 09:56
To: 'John Cook'
Cc: Davies Ian

Sent on behalf of Katherine Sheerin
Dear Mr Cook.
I acknowledge receipt of your further email of the 8th November 2016. I have
nothing to add to our previous correspondence in this matter in which we have made
the position of the CCG quite clear with regards to the decision taken by the
Governing Body on the 14th June to cease commissioning a homeopathy service.
Yours sincerely
28

Katherine Sheerin
Chief Officer

Carol
Carol Hughes - Personal Assistant to:
Katherine Sheerin - Chief Officer
Dr Nadim Fazlani - Chair, Liverpool CCG Governing Body
Ian Davies – Chief Operating Officer
Cheryl Mould – Primary Care Programme Director

t: 0151 296 7619 e: carol.hughes@liverpoolccg.nhs.uk

NHS Liverpool Clinical Commissioning Group
Level 3, The Department, Lewis’s Building, Renshaw Street, Liverpool L1 2SA
web: www.liverpoolccg.nhs.uk | twitter: @liverpoolccg

web: www.healthyliverpool.nhs.uk | twitter: @HealthyLvpool

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
From: John Cook <jcook.kingsmead@gmail.com>
Date: 14 November 2016 at 15:21GMT
To: Hughes Carol <Carol.Hughes@liverpoolccg.nhs.uk>
Cc: Fazlani Nadim <Nadim.Fazlani@liverpoolccg.nhs.uk>, Williams Maureen
<Maureen.Williams@liverpoolccg.nhs.uk> Davies Ian
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Dear Katherine Sheerin
Please find attached my response to your acknowledgement response of 10th November 2016, for
your kind attention.
Yours sincerely
John
John K.H. Cook
North West Friends of Homeopathy

Katherine Sheerin
Chief Officer
Liverpool CCG
The Department
Lewis’s Building
2 Renshaw Street
Liverpool
L1 2SA
14th November 2016
Dear Katherine Sheerin
I know all about your position following the meeting of 14th June so this adds nothing and
nothing needed to be added, nonetheless thank you for your acknowledgement of 10th
November to my email of 8th November.
You mentioned in your previous letter of 8th November that you (the CCG) appreciated my
disappointment and indeed that is correct. My grandfather was Chairman of the Hahnemann
Hospital in Hope Street prior to nationalisation of the homeopathic services carried on there
up to 1947 at which point they were entrusted explicitly to the NHS and you (as the CCG)
have inherited the responsibility for the services so entrusted. I commented after the June
meeting about my dissatisfaction about the way you have fulfilled your duties at that meeting
and don't need at this stage to revisit that meeting. I remind you that the minutes of that
meeting confirm at the end of paragraph 6.1: The Chief Operating Office [sic, obviously
should read "Chief Operating Officer being the remarks of Mr Ian Davies who was in
attendance in a non-voting capacity] confirmed that it had been a formal public consultation".
There was no confirmation you had had regard to the "Real Involvement Guidance" (which
of course goes well beyond public consultation, which is hardly surprising because you
disregarded it (more about that below).
The position now is quite different because you as Chief Officer confirmed to me for the first
time in your email of 10th October that the "Real Involvement" Guidance was extant: "Whilst
acknowledging the NHS guidance you have quoted, the Liverpool Homeopathic Service
provided a service to a very small number of patients in the city..." it is the first 8 words
stated by you which are key; the remainder has already been covered by me (appropriately
dismissively as 'irrelevant drivel') in my letter of 3rd November (for clarity your words were
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actually contained in your letter of 10th October as above which was in reply to mine of 20th
September).
I commend you, Katherine, for your openness and candour though this is no more than what
should be expected from you post the Francis Enquiry into Mid Staffordshire. The CCG
collectively and individually have a duty to self report where there has been wrongdoing (yes
it does put your obligations on a "don't tell him Pike" basis, but that is only right where
patients’ and prospective patients’ healthcare are involved).
Your admission factually has lead to the clear confirmation that the CCG have moved from
mistaken decision-making to willful breach of authority as imposed in its own constitution
and therefore that your decommissioning of the homeopathy service was void and has never
taken place. I repeat below your constitution from my email of 3rd November (because it is
so important):
"The CCG’s Governing Body is determined to ensure that the Clinical Commissioning Group
inspires public confidence and achieves the highest possible standards of corporate
behaviour. It also seeks to uphold the public service values which underpin the Clinical
Commissioning Group’s Constitution (and the NHS as a whole); reflecting current guidance
and best practice to which all individuals within the CCG must have regard to in their
duties."
Your email of 10th October predates by one day your meetings held on 11th October (public
and private sessions). I have asked you in my letter of 3rd November to confirm that the date
the Board moved from mistaken wrongdoing to willfully wrongdoing should be taken as the
date of your email (10th October 2016). Please let me know if you suggest a different date
because the normal timetable for judicial review depends on the fixing of the point at which
the Board (in the full light of the facts) can be held to have acted wrongfully and refused
themselves on their own initiative to put matters right. Please now tell me the answer to this
with the same openness and candour. At the date of writing the minutes of the meetings of
11th October remain withheld from the public. At present the best I am able to do is assume
that any normal deadline for Judicial Review (which I am doing my level best to avoid
having to take place) for the Board's delinquent conduct runs 3 months from then (or perhaps
11th October ie to around 10th / 11th January 2017). If in fact the Board were not notified by
you of your admission until the November meetings that would move the deadline on by a
month.
I have already explained my extreme reluctance to get into direct conflict with the CCG
Doctors in this way because the established individualised homeopathy services are
themselves GP led. That remains my position and I would far prefer to be assured by you that
the now demonstrably void (at your own admission) decision to decommission the
homeopathy service be immediately extinguished without any further prevarication by you
and to avoid further self-imposed reputational damage. The mechanisms so to do remain
within the CCG with (at the present time) only minor disruption to the continuance of the
service (although you have caused considerable distress to patients and prospective patients).
I have myself received already private expressions of great unease within the CCG about its
own conduct in the matter and (in the event of your failure so to respond) I would wish to
take action for the protection of patients and prospective patients, including:
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a) to write to all members of the CCG staff, officers, voting board members and non-voting
board members informing them of the CCG's indefensible willful misconduct as set out
above and inviting them to do their duty and report the CCG's corrupted governance at the
highest level to the NHS themselves through existing mechanisms. Would you please let me
have a full list of NHS staff emails so I can put this into effect.
b) request that the CCG be immediately suspended (without further remuneration) because of
its continuing bad faith. I appreciate that there will have to be some interim arrangements put
in hand to deal with the day-to-day business and would propose that these be taken over in
the short term by Great Yarmouth and Waveney ccg who (as set out in my email of 31st
August) have adopted a responsible and informed approach to any decommissioning
decisions, which Liverpool CCG manifestly have not which has resulted in their misconduct,
originally mistaken, now willful. Again I would appreciate your continuing openness and
candour in responding to how this can be put into effect and working with me to achieve it.
c) request that the existing CCG's eligibility to participate in the Sustainability and
Transformation Plan as being headed up by Louise Shepherd be revoked forthwith in view of
the Board's willful misconduct.
I repeat that all these actions would be instigated by me with a heavy heart. I have plenty of
work to do without having to jump around in this way like an animated bluebottle, but I do
have a responsibility to uphold patient and prospective patient care which in all integrity I
must promote as best I am able. I still would like and would be very relieved to hear from the
CCG that the homeopathy commissioning has now been rescinded.

John
John K.H. Cook
Chairman
North West Friends of Homeopathy
Kingsmead
Upton Road
Birkenhead
Wirral CH43 7QQ
jcook.kingsmead@gmail.com
Charity No 282281
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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